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This chart links to state actions related to Medicaid, commercial, and workers’ comp coverage of telehealth as a result
of the COVID-19 crisis. These state actions include new mandates for either required or permitted telehealth coverage

by these nonfederal payers during the COVID-19 crisis, to be paid as if the services were performed in person. Also
included are links to telehealth coverage policy changes from managed care organizations as administrators of

Medicaid programs. The information is current as of the “Date Updated” for each state, and APTA will make weekly
updates as new information is confirmed. This is a summary only, and in many cases state actions do not specifically
mention physical therapist services; contact your state physical therapy licensing board or the specific insurance
company you intend to bill for the most accurate and current information.

State Reference Date Updated
Alabama Alabama Medicaid Emergency Rules for COVID-19 3/24/2020
Telemedicine Guidance from Alabama Medicaid for Physical Therapists 4/3/2020
Alaska March 16, 2020 AK Legislation Enacted Related to Telehealth Coverage for 3/17/2020
Individual and Group Insurance
Temporary Expansion of Medicaid Telehealth Coverage 3/30/2020
Alaska Medicaid Telehealth Coverage during COVID-19 Public Health 04/08/2020
Emergency Frequently Asked Questions
Arizona Telemedicine in Arizona FAQ 3/31/2020
Arkansas Arkansas Dept. of Medical Services Telemedicince Guidance for PTs 3/20/2020
3/30/2020
Amended Arkansas Dept. of Medical Services Telemedicine Guidance for PTs
California CA Department of Managed Healthcare All Plan Letter 3/18/2020
CPTA - Telehealth Coverage in California
Colorado Health First Colorado (Colorado’s Medicaid) Letter to Providers on Temporary
Expansion of Telehealth Coverage
Additional Guidance for Physical Therapy Telehealth Coverage from Health
First Colorado
Connecticut Executive Order No. 7G Expanding Telehealth Services 3/19/2020
Connecticut Medicaid Telehealth Guidance for Physical Therapy
Delaware Delaware Dept. of Medicaid Guidance on Telehealth 3/23/2020
District of Guidance on the use of Telehealth in the District of Columbia 3/13/2020
Columbia
Florida Florida Medicaid Telemedicine Guidance for Therapy Services and Early 3/20/2020
Intervention Services
Humana Payment Policy for Florida (MCO-Medicaid) - see page 3 4/9/2020
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https://www.cchpca.org/
https://www.alabamapublichealth.gov/legal/assets/order-medicaid-032420.pdf
https://medicaid.alabama.gov/alert_detail.aspx?ID=13786
http://bnaregs.bna.com/?id=AK_-33355
http://bnaregs.bna.com/?id=AK_-33355
http://manuals.medicaidalaska.com/docs/dnld/Update_Temp_Expansion_of_Medicaid_Telemed_Coverage_Revised.pdf
http://manuals.medicaidalaska.com/docs/dnld/Update_COVID-19_Telehealth_FAQs.pdf
http://manuals.medicaidalaska.com/docs/dnld/Update_COVID-19_Telehealth_FAQs.pdf
https://aptaaz.org/docs/default-source/covid-19/telemedicine-in-arizona-(faq).pdf?sfvrsn=aec26a80_4
https://humanservices.arkansas.gov/images/uploads/resources/Memorandum_DMS-04_%28DD-therapy-telehealth%29.pdf_.pdf
https://humanservices.arkansas.gov/images/uploads/resources/Memorandum_DMS-04a_%28002%29.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL%2020-009%20(OPL)%20-%20Reimbursement%20for%20Telehealth%20Services%20(3_18_20).pdf?ver=2020-03-18-105612-547
https://www.ccapta.org/page/CaliforniaTelehealth
https://www.colorado.gov/pacific/sites/default/files/Temporary%20Authorization%20of%20Telemedicine%20Services%20During%20COVID-19%20State%20of%20Emergency%2003-18-2020.pdf
https://www.colorado.gov/pacific/sites/default/files/Temporary%20Authorization%20of%20Telemedicine%20Services%20During%20COVID-19%20State%20of%20Emergency%2003-18-2020.pdf
https://drive.google.com/file/d/1RPT0thkoQv5bRU9GWh0Wr1UcVvPVjQoo/view
https://drive.google.com/file/d/1RPT0thkoQv5bRU9GWh0Wr1UcVvPVjQoo/view
https://portal.ct.gov/-/media/Office-of-the-Governor/Executive-Orders/Lamont-Executive-Orders/Executive-Order-No-7G.pdf?la=en
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_23.pdf&URI=Bulletins/pb20_23.pdf
https://dhss.delaware.gov/dhss/dmma/files/dmma_telehealth_bulletin_COVI_19.pdf
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/page_content/attachments/Memo%20-%20Guidance%20on%20the%20Use%20of%20Telehealth.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Telemedicine_Guidance_Therapy_Services-EIS_20200320.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Telemedicine_Guidance_Therapy_Services-EIS_20200320.pdf
https://canaryinsights.com/PdfDoc/index/410929

Georgia Georgia Medicaid Guidance on Telehealth 3/26/2020
Georgia Medicaid Guidance for Comprehensive Supports Waiver Program
Georgia Medicaid and PeachCare for Kids Telehealth Billing Guidance 4/13/2020
Hawaii
Idaho Idaho Medicaid Provider Information Regarding Telehealth 3/17/2020
Informational Newsletter for Idaho Medicaid Providers - Telehealth Pages 2-3 | 4/2020
Illinois Executive Order to Expand Telehealth Services 3/199//2020
IL - Department of Health and Family Services Provider to All Medical 3/20/2020
Assistance Providers Regarding Telehealth Expansion
. .. L 4/9/2020
Humana Payment Policy for lllinois (MCO-Medicaid) - see page 3
Indiana Indiana Medicaid allows telemedicine and telephone options for most health 3/19/2020
professionals - Press Release
Indian Health Coverage Programs March 19, 2020 Guidance 3/19/2020
Indiana Health Coverage Programs April 8, 2020 Guidance
IHCP Bulletin on Revising Home Health Prior Authorization and Telemedicine | 4/8/2020
Policies
lowa Informational Letter to All lowa Medicaid Providers Regarding Telehealth 4/2/2020
lowa Medicaid Provider Covid-19 Toolkit 4/22/2020
COVID-19 information from Amerigroup lowa, Inc. (April 20 update) 4/20/2020
Kansas Kansas Executive Order 20-08 Expanding Telehealth Services 3/20/2020
Kentucky Kentucky Statute on Telehealth
Kentucky Medicaid COVID-19 Provider FAQs
Humana Payment Policy for Kentucky (MCO-Medicaid) - see page 3 4/9/2020
Louisiana Louisiana Dept. of Health Guidance on Telehealth for Louisiana Medicaid and 3/17/2020
MCOs
Maine Maine Department of Professional and Financial Regulation Order Regarding 3/22/2020
Remote Delivery of Health Services
MaineCare Guidance on Telehealth Services
Maryland Maryland Dept. of Health Guidance on Telehealth for Medicaid and Medicaid 4/1/20
MCOs
Executive Order 20-04-01-01 Expanding Telehealth Services
Massachusetts | Executive Order Expanding Access to Telehealth Services 3/15/2020
Michigan Michigan Department of Health and Human Services COVID-19 Response: 5/5/2020

Telemedicine Policy Changes, Updates to Coverage for Physical Therapy,
Occupational Therapy and Speech Therapy
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https://medicaid.georgia.gov/document/document/telehealth-guidance/download
https://www.mmis.georgia.gov/portal/Portals/0/StaticContent/Public/ALL/HANDBOOKS/Part%20III%20Comprehensive%20Supports%20Waiver%20Program%20Chapters%201300-3600_%2020200401173806.pdf
https://medicaid.georgia.gov/document/document/latest-telehealth-billing-guidance-4-13-20/download
http://www.aptaidaho.org/wp-content/uploads/2020/04/Idaho-Medicaid-Information.pdf
https://www.idmedicaid.com/MedicAide%20Newsletters/April%202020%20MedicAide.pdf
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-09.pdf
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://canaryinsights.com/PdfDoc/index/410929
https://www.in.gov/fssa/files/telemedicine_release_3_19_FINAL.pdf
https://www.in.gov/fssa/files/telemedicine_release_3_19_FINAL.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202022.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202040.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202040.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202040.pdf
https://dhs.iowa.gov/sites/default/files/2126-MC-FFS-D-CVD_Billing_Services_for_Telehealth_related_to_COVID-19.pdf?040620202203
https://dhs.iowa.gov/sites/default/files/DHS_COVID19_MedicaidProviderToolkit.pdf?040120201913
https://providers.amerigroup.com/Public%20Documents/IAIA_CAID_PU_TalkingPointsCOVID1903172020.pdf
https://governor.kansas.gov/wp-content/uploads/2020/03/E.O.-20-08.pdf
https://apps.legislature.ky.gov/law/statutes/statute.aspx?id=48459
https://chfs.ky.gov/agencies/dms/Documents/ProviderFAQs.pdf
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf?fbclid=IwAR1LpvGbjpvBEPUU9PrM74qXmb1DH-TNjWLmNSMs5mdMRNwh1p_3xKDUiG8
http://ldh.la.gov/assets/medicaid/COVID-19/COVID-19.Provider.Update3.17.2020.pdf?fbclid=IwAR1LpvGbjpvBEPUU9PrM74qXmb1DH-TNjWLmNSMs5mdMRNwh1p_3xKDUiG8
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Telehealth.pdf
https://www.maine.gov/pfr/insurance/covid19_cornoavirus/pdfs/Insurance%20Emergency%20Response%20Order%20re%20Telehealth.pdf
http://www.maine.gov/tools/whatsnew/attach.php?id=2225289&an=2
https://phpa.health.maryland.gov/Documents/COVID-19.1_Telehealth%20Guidance_Neall.pdf
https://phpa.health.maryland.gov/Documents/COVID-19.1_Telehealth%20Guidance_Neall.pdf
https://governor.maryland.gov/wp-content/uploads/2020/04/Telehealth-Amended-4.1.20.pdf
https://www.mass.gov/doc/march-15-2020-telehealth-order/download
https://content.govdelivery.com/attachments/MIDHHS/2020/05/05/file_attachments/1443777/MSA%2020-22-Telemedicine.pdf
https://content.govdelivery.com/attachments/MIDHHS/2020/05/05/file_attachments/1443777/MSA%2020-22-Telemedicine.pdf
https://content.govdelivery.com/attachments/MIDHHS/2020/05/05/file_attachments/1443777/MSA%2020-22-Telemedicine.pdf

Minnesota MHCP updated manual with recent telemedicine coverage 3/27/2020
HealthPartners revised telehealth policy

Mississippi Mississippi Division of Medicaid Emergency Telehealth Policy 3/31/2020
Mississippi Division of Medicaid Emergency Telehealth FAQs

Missouri Missouri Dept. of Social Services Telehealth Guidance for Providers 3/20/2020
Missouri Dept. of Insurance Order 20-07 Regarding the Provision of
Telehealth Services

Montana Montana DPHHS Letter to All Providers - Medicaid Coverage and
Reimbursement Policy for Telemedicine-Telehealth Services During Montana
State of Emergency

Nebraska Nebraska Provider Medicaid Bulletin Regarding Telehealth for Physical, 4/10/2020
Occupational, and Speech Therapy

Nevada

New Executive Order Expanding Access to Telehealth Services 3/18/2020

Hampshire
NH APTA List of Insurance Carriers and Requirements for Telehealth Services | 4/19//2020

New Jersey New Jersey Medicaid Guidance on Telehealth-All Providers 3/21/2020
New Jersey Department of Banking and Insurance Bulletin 20-03 Telehealth 3/10/2020
Guidance-All Insurance Carriers

New Mexico

New York NY Department of Financial Services Information for Insurers and Providers on
Coverage for Telehealth Services FAQ
Emblem Health - Medicaid MCO Temporary Payment Policy: Supplemental 5/12/2020
Telehealth and audio only Telephone Guidelines

North Carolina | NC Medicaid General Guidance and Policy Modifications for COVID-19, 3/13/2020
NC Medicaid Special Bulletin for Outpatient Therapies
(See Bulletins #21, 28, 34, and 36.)

North Dakota

Ohio Ohio Emergency Action: Telehealth in a State of Emergency 3/20/2020
Ohio Department of Medicaid Telehealth Rules FAQs 3/20/2020
Ohio Bureau of Workers' Compensation Temporary Telehealth Policy for 3/26/2020
Check-In Services
Paramount Medicaid Advantage Telehealth Reimbursement Policy - See 3/10/2020
Pages 4-9

Oklahoma Oklahoma Health Care Authority Guidance on PT/OT Services via Telehealth 3/25/2020
for Sooner Care

Oregon Oregon Health Authority Telehealth Guidance

4/21/2020
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https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ID_008951#telemedicine
https://www.healthpartners.com/provider-public/condition-resources/covid19/
https://medicaid.ms.gov/wp-content/uploads/2020/03/DOM-Emergency-Telehealth-policy-3.31.2020.pdf
https://medicaid.ms.gov/wp-content/uploads/2020/04/Emergency-Telehealth-FAQ-4.15.2020.pdf
https://dss.mo.gov/mhd/providers/pages/provtips.htm#200320telehealth
https://insurance.mo.gov/laws/bulletin/documents/TelehealthBulletin.pdf
https://insurance.mo.gov/laws/bulletin/documents/TelehealthBulletin.pdf
https://www.cchpca.org/sites/default/files/2020-03/MONTANA%20-%20All%20Provider%20Memo%20-%20Telemedicine%20%203.19.20.pdf
https://www.cchpca.org/sites/default/files/2020-03/MONTANA%20-%20All%20Provider%20Memo%20-%20Telemedicine%20%203.19.20.pdf
https://www.cchpca.org/sites/default/files/2020-03/MONTANA%20-%20All%20Provider%20Memo%20-%20Telemedicine%20%203.19.20.pdf
http://dhhs.ne.gov/Medicaid%20Provider%20Bulletins/Provider%20Bulletin%2020-09.pdf
http://dhhs.ne.gov/Medicaid%20Provider%20Bulletins/Provider%20Bulletin%2020-09.pdf
https://www.governor.nh.gov/news-media/emergency-orders/documents/emergency-order-8.pdf
https://www.nhapta.org/Customer-Content/WWW/CMS/files/NH_Telehealth_Worksheet_041920.pdf
https://nj.gov/humanservices/library/slides/Temporary%20Telehealth%20Medicaid%20Newsletter%20FINAL.pdf
https://www.state.nj.us/dobi/bulletins/blt20_03.pdf
https://www.state.nj.us/dobi/bulletins/blt20_03.pdf
https://dfs.ny.gov/industry_guidance/coronavirus/telehealth_ins_prov_info
https://dfs.ny.gov/industry_guidance/coronavirus/telehealth_ins_prov_info
https://protect-us.mimecast.com/s/xC7LCkRBQNhO1QqrF21Z-_?domain=emblemhealth.com
https://protect-us.mimecast.com/s/xC7LCkRBQNhO1QqrF21Z-_?domain=emblemhealth.com
https://medicaid.ncdhhs.gov/blog/2020/03/13/special-bulletin-covid-19-2-general-guidance-and-policy-modifications
https://medicaid.ncdhhs.gov/about-us/coronavirus-disease-2019-covid-19-and-nc-medicaid/covid-19-special-medicaid-bulletins
https://cdn.ymaws.com/www.ohiopt.org/resource/resmgr/docs/Ohio_Medicaid_Telehealth_Rul.pdf
https://cdn.ymaws.com/www.ohiopt.org/resource/resmgr/docs/ODM_Telehealth_FAQ_FINAL_3-2.pdf
https://cdn.ymaws.com/www.ohiopt.org/resource/resmgr/docs/PolicyAlert-TempTelehealthCh.pdf
https://cdn.ymaws.com/www.ohiopt.org/resource/resmgr/docs/PolicyAlert-TempTelehealthCh.pdf
https://www.paramounthealthcare.com/assets/documents/provider/rm016-covid-19-emergency-reimbursement_elite-and-comm.pdf
https://www.paramounthealthcare.com/assets/documents/provider/rm016-covid-19-emergency-reimbursement_elite-and-comm.pdf
http://www.okhca.org/providers.aspx?id=112
http://www.okhca.org/providers.aspx?id=112
https://dfr.oregon.gov/insure/health/understand/Documents/DFR-OHA%20Telehealth%20Guidance.pdf

Oregon Health Authority Memo Regarding: Telehealth Services Provided by

OT, PT, and Speech Therapists Being Covered by OHP 4/10/2020
CareOregon - Codes for telemedicine services in response to COVID-19
Pennsylvania Pennsylvania Department of Human Services - Telehealth Guidelines Related | 3/2020
To COVID-19
Rhode Island Executive Order Expanding Access to Telemedicine Services 3/18/2020
Rhode Island Medicaid Provider Update Re: Telehealth and COVID-19 (See
pages 5 & 9)
Neighborhood Health Plan of Rl Temporary Telehealth Guidance 4/8/202
South Carolina | Executive Order Expanding Telehealth Services 3/13/2020
South Carolina APTA Chart on Telehealth Reimbursement for PTs-Medicaid &
Commercial
SC Medicaid Guidance on Telehealth 4/13/2020
South Dakota South Dakota Department of Social Services - COVID-19 FAQs 3/20/2020
Avera Health Plans & DAKOTACARE - Codes in Standard Telehealth Policy
Tennessee TennCare Guidance on Telehealth for COVID-19 3/17/2020
Tennessee Physical Therapy Association Telehealth Talking Points
Amerigroup MCO Telehealth Guidance
United Healthcare for TennCare MCO Telehealth Guidance 3/31/2020
BlueCare MCO Telehealth Guidance
Texas Texas Commissioner of Insurance Emergency Rules for Telehealth Services 3/14/202
Executive Order Waiving Certain Rules for Telehealth Services 3/27/2020
Texas Medicaid & MCO Guidance for PT/OT/SLP Telehealth Claims 4/14/2020
Molina Healthcare Texas Medicaid MCO Telehealth Provider Guidance 4/02/2020
Utah Utah COVID-19 Insurance Reimbursement
Vermont Executive Order Expanding Telehealth Services 3/18/2020
Vermont Medicaid Memo on Telehealth-Participating Providers
UPDATED Vermont Medicaid Memo on Telehealth-Participating Providers 4/9/2020
Virginia Virginia Medicaid/FAMIS Memo on Telehealth-All Participating Providers 3/23/2020
Washington Apple Health (Medicaid) Coverage for Telemedicine Services 4/16/2020
West Virginia West Virginia Medicaid Memo on Telehealth Modality for Physical, 3/20/2020
Occupational, or Speech therapy
Wisconsin March 2020 Forward Health Update 03/2020
Wyoming
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https://www.oregon.gov/oha/HSD/OHP/Announcements/Telehealth%20coverage%20of%20physical%2C%20occupational%20and%20speech%20therapy%20services%20during%20the%20COVID-19%20emergency.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Telehealth%20coverage%20of%20physical%2C%20occupational%20and%20speech%20therapy%20services%20during%20the%20COVID-19%20emergency.pdf
https://www.careoregonadvantage.org/docs/default-source/default-document-library/ph-telehealth-services-covid19-04302020.pdf?sfvrsn=0
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/COVID-19%20Telemedicine%20Guidance%20Quick%20Tip%20.pdf
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/COVID-19%20Telemedicine%20Guidance%20Quick%20Tip%20.pdf
https://www.cchpca.org/sites/default/files/2020-03/Rhode%20Island%20EO.pdf
http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/MA%20Provider%20Updates/pu327.pdf
https://www.riapta.com/Customer-Content/WWW/CMS/files/Temporary-COVID-19-Telemedicine.Telephone-only-Services-3.27.20.pdf
https://governor.sc.gov/sites/default/files/Documents/Executive-Orders/2020-03-13%20FILED%20Executive%20Order%20No.%202020-08%20-%20State%20of%20Emergency%20Due%20to%20Coronavirus%20(COVID-19).pdf
file://aptaaws-file/hqrpt/Telehealth%20Tables/April%2023/Mark-Ups/South%20Carolina%20APTA%20Chart%20on%20Telehealth%20Reimbursement%20for%20PTs-Medicaid%20&%20Commercial
file://aptaaws-file/hqrpt/Telehealth%20Tables/April%2023/Mark-Ups/South%20Carolina%20APTA%20Chart%20on%20Telehealth%20Reimbursement%20for%20PTs-Medicaid%20&%20Commercial
https://msp.scdhhs.gov/covid19/
https://dss.sd.gov/docs/medicaid/providers/ProviderBulletins/2020/COVID-19%20FAQ%203.20.2020.pdf
https://www.dakotacare.com/app/files/public/1607/COVID-TeleHealth-Codes.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/TennCareMCOCOVID19TelehealthDxTestingUpdate.pdf
https://www.tptatn.org/news/498519/BCBS-COVID-19---Talking-Points-Regarding-Telehealth.htm
https://providers.amerigroup.com/Public%20Documents/TNTN_PU_TalkingPointsCOVID19.pdf
https://www.uhcprovider.com/en/health-plans-by-state/tennessee-health-plans/tn-comm-plan-home.html
https://bluecare.bcbst.com/providers/
file://aptaaws-file/hqrpt/Telehealth%20Tables/April%2023/Mark-Ups/Texas%20Commissioner%20of%20Insurance%20Emergency%20Rules%20for%20Telehealth%20Services
https://gov.texas.gov/news/post/governor-abbott-waives-certain-regulations-for-telemedicine-care-in-texas
http://www.tmhp.com/News_Items/2020/04-April/04-14-20%20Claims%20for%20Telehealth%20Service%20for%20Occupational,%20Physical,%20and%20Speech%20Therapy.pdf
https://www.molinahealthcare.com/providers/tx/medicaid/PDF/COVID-19%20Teletherapy%20Provider%20Guidance%20Final.pdf
https://cdn.ymaws.com/www.uptaonline.org/resource/resmgr/images/copy_of_blue_icon_charity_in.pdf
https://dcf.vermont.gov/sites/dcf/files/DCF/EO-01-20.pdf
https://www.cchpca.org/sites/default/files/2020-03/vermont%20DVHA_MemoTelephonic%20Provider%20Guidance%20%20COVID-19%20FINAL%2003.18.20.pdf
https://dvha.vermont.gov/sites/dvha/files/documents/News/DVHA%20Memo%20Provider%20Guidance%20in%20Response%20to%20COVID-19%20FINAL%20Updated%2004.09.20.pdf
https://www.cchpca.org/sites/default/files/2020-03/VIRGINIA%20MSR%202020-077-001-W%20Attachment%20COVID%2019%20MEMO%20V1.0%20dtd%20031920_0.pdf
https://www.hca.wa.gov/assets/billers-and-providers/telehealth-brief-for-COVID-03-2020.pdf
https://dhhr.wv.gov/bms/Documents/OT%20PT%20Speech%20COVID%20Precautions.pdf
https://dhhr.wv.gov/bms/Documents/OT%20PT%20Speech%20COVID%20Precautions.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-15.pdf

